Physical Therapy Board of California — Complaint Process Overview

DIVISION OF INVESTIGATION (DOI)
The case is referred to DOl and the complaint is investigated
to substantiate the allegations. After PTBC receives and
reviews DOI’s investigation report, the case may be:
¢ Closed, but retained as required by law if the allegations
could not be substantiated

PTBC CONSUMER PROTECTION SERVICES
Receives written complaint from the consumer. An
enforcement analyst reviews the complaint to determine if:
¢ The complaintis within the PTBC's jurisdiction
¢ Additional information is needed
¢ Medical records or other pertinent materials are needed

COMPLAINANT

Submit laint to th i i i i —
ubmits Fomp ainttothe ¢ Consultation with a physical therapist expert consultant is _>. Clos'efj, but r'etalned as'requlred by Iaw'lfthere 5
Physical Therapy insufficient evidence available to take action
e needed <— y o o
Board of California (PTBC) . . T . . ¢ Referred to the Attorney General’s Office for disciplinary
i ¢ Immediate investigation is needed, and if so, transmits .
online, or by action

) . complaint to DOI . o
mail, email, or fax. ¢ Prepared for the issuance of a citation
¢ Referred to local district attorney or other law

enforcement agency.

If appropriate, the complaint may be mediated at this time,
forwarded to another agency with jurisdiction over the
subject matter of the complaint, or if there is no apparent
jurisdictional violation, the case may be closed. *
I
ATTORNEY GENERAL'’S OFFICE (AG)

On behalf of the PTBC, the AG drafts an Accusation (charging

document), and an administrative hearing is scheduled. The

AG represents the PTBC at hearing. If a stipulated agreement

PTBC FINAL DECISION PROCESSING between the PTBC and the licensee is reached prior to the
Once a final decision has been reached, the Complainant is hearing being held, no hearing is necessary. The AG may also
notified in writing of the outcome of their complaint. If the file a petition on behalf of the PTBC to compel the licensee
PTBC issues a citation or takes disciplinary action, those to undergo a psychiatric, medical, or competence exam, or
documents are public, and are available on DCA License to seek an interim suspension order against the licensee.
Search at www.breeze.ca.gov. l

ADMINISTRATIVE LAW JUDGE (AU)
A case is heard by an AU, who prepares a proposed decision
for PTBC board member review. The PTBC board members

PTBC PROBATION MONITORING may issue a decision:
When probation has been imposed on a licensee as part of a ¢ Adopting the proposed decision as written
disciplinary action, the PTBC Probation Monitor provides ¢ Increasing the penalty, after review of case exhibits, the
compliance monitoring. hearing transcript, and additional arguments submitted by

both parties
¢ Reducing the penalty
The licensee can appeal the PTBC board members’ decision.

CRIMINAL PROSECUTION
The complaint may be referred to a local district attorney
or other law enforcement agency for consideration for
criminal prosecution.



https://www.breeze.ca.gov

	ae5f20a3-10a4-483a-82f0-ffb2d81231b9.vsdx
	Page-1





Accessibility Report





		Filename: 

		1361330168.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



