
 
  
 
 
 

 
 

 
 

 

 

 

 

 

 
 

 

PHYSICAL THERAPY BOARD OF CALIFORNIA 

INITIAL STATEMENT OF REASONS
 

HEARING DATE:  November 8, 2012 

SUBJECT MATTER OF PROPOSED REGULATIONS: Required E-mail Filing 

SECTION(S) AFFECTED: California Code of Regulations (CCR) Title 16, Division 13.2, 
Section 1398.6 

SPECIFIC PURPOSE OF EACH ADOPTION, AMENDMENT, OR REPEAL: 

1. Problem being addressed: 

Existing Title 16, CCR section 1398.6 (CCR §1398.6), which further defines 
Business and Professions Code (B&P) section 136, does not clearly define 
“address of record” or explain, in light of B&P §2680, licensees’ options for 
address filing. The Board receives a large amount of returned mail from 
licensees, which includes renewal notices.  The largest number of citations 
issued by the Board is for failure to report address changes. Moreover, if 
licensees do not receive their license renewal form, they may continue to practice 
with an expired license.   

Another issue is that often times the Board is unable to contact and/or physically 
locate a licensee who may be under investigation or for other enforcement 
purposes because the licensee did not update his or her address.  

Currently, there is no requirement for licensees to provide an e-mail address to 
the Board, which is a fast and cost effective method of communication.  The 
Board maintains a voluntary e-mail list, but is only able to reach a fraction of its 
licensee population this way. The Board publishes a newsletter, but only 
periodically, so the information contained in the newsletter is out-of-date by the 
distribution date. Additionally, due to cost, the Board is no longer mailing the 
newsletter, but instead posting it on-line.   

Specifically, the proposed amendments would do the following: 

a) Clarify “address of record.” 
b) Establish the purpose for the Board requiring a residence address, if the 

residence address is not the address of record.  
c) Provide examples of what may constitute an “alternate address.”  
d) Clarify “residence address.” 
e) Explain a residence address will be kept confidential should a licensee 

also provide an alternate address of record, as defined. 
f) Add a requirement that a licensee must provide a current e-mail address 

and update his or her e-mail address, as specified. 



 

 

 

 

 
 

 

 

 

 

 

 

g) Add e-mail addresses are not public information and shall be kept 
confidential. 

h) Add “inactive” to the license statuses which define “licensee” for the 
purposes of the section. 

2. Anticipated benefits from this regulatory action: 

The Board anticipates increased compliance with CCR §1398.6 with the 
clarification of what is expected from the licensees when reporting addresses.   
This compliance is important should the Board need to contact and/or physically 
locate a licensee for a various reasons.   

The Board anticipates improved communications with its licensees through e-
mail, and using e-mail will allow the Board to immediately disseminate important 
information to its licensees without incurring significant mailing costs.  Moreover, 
with the future implementation of BreEZe, the Department of Consumer Affairs 
(DCA) automated licensing system, there is potential for the license application 
process to be fully automated; therefore, all Board communications with those 
licensees could be sent electronically.  

FACTUAL BASIS/RATIONALE 

Factual basis for determination that each proposed change is reasonably necessary to 
address the problem for which it is proposed: 

Part of meeting the Board’s public protection mandate is ensuring licensees are 
informed of current laws and regulations as well as other information pertaining to the 
practice of physical therapy.   Often times licensees contact the Board explaining they 
were not aware of a new law or regulation until they happen to come across it.  The 
Board would be able to immediately disseminate important information via e-mail, 
providing mass distribution at no cost.   

Again, meeting its public protection mandate, the Board investigates complaints 
submitted from various sources, including the public.  If a licensee who is the subject or 
a witness of a complaint has not updated his or her address, the Board will not be able 
to contact and/or physically locate that licensee to investigate the complaint.  Clarifying 
the address reporting requirements will potentially increase compliance with the 
regulation allowing the Board to contact licensees when necessary, such as for mailing 
the license renewal form; and, to physically locate licensees should it be necessary for 
enforcement matters. 

BUSINESS IMPACT 

This regulation will not have a significant adverse economic impact on businesses.  This 
initial determination is based on the following facts or evidence/documents/testimony: 

The proposed regulation would apply to licensees, not licensees’ place of business. 



 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 

 

 

 

ECONOMIC IMPACT ASSESSMENT 

This regulatory proposal will have the following effects: 

	 It will not create or eliminate jobs within the State of California because it does 
not impose any requirements affecting employment. 

	 It will not create new business or eliminate existing businesses within the State 
of California because it does not impose any requirements affecting business 
operations. 

	 It will not affect the expansion of businesses currently doing business within the 
State of California because it does not impose any requirements affecting 
business operations. 

	 This regulatory proposal benefits the health and welfare of California residents 
because licensees will potentially be more informed of laws and regulations, 
which are in place to provide public protection; and, the Board will have the 
information necessary to contact and/or locate licensees who may be the 
subject of a complaint, which will assist investigations. 

	 This regulatory proposal does not affect worker safety because it does not 
impose any requirements affecting working environments. 

	 This regulatory proposal does not affect the State’s environment because it 
does not impose requirements on the operations of the State. 

SPECIFIC TECHNOLOGIES OR EQUIPMENT 

This regulation does not mandate the use of specific technologies or equipment. 

CONSIDERATION OF ALTERNATIVES 

No reasonable alternative to the regulatory proposal would be either more effective in 
carrying out the purpose for which the action is proposed or would be as effective or 
less burdensome to affected private persons and equally effective in achieving the 
purposes of the regulation in a manner that ensures full compliance with the law being 
implemented or made specific.  

Set forth below are the alternatives which were considered and the reasons each 
alternative was rejected: 

1. The Board publishes a newsletter, but only periodically, so the information 
contained in the newsletter is out-of-date by the distribution date. Additionally, 
due to the high cost of printing and mailing, the Board posts its newsletter on-
line, so only those who access the Board’s Web site will be aware of Board 



 

 
news. 

2. The Board maintains a voluntary e-mail address list; however, only a fraction of 
licensees sign-up.  The Board would like to take advantage of this inexpensive 
method to disseminate important information to all licensees.  


