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The following are some of the different reasons licensees failed the 
continuing competency audit: 

 
 

• Licensee did not respond to audit. After 2 notices of audit were 
mailed to the licensee no documents or response was received. 

 
• Licensee disclosed no continuing competency courses and/or 

activities were completed. 
 
• The courses and/or activities were completed outside the 

renewal period 
 
• The licensee was short on hours 
 
• Continuing competency courses completed were not approved 

by a PTBC recognized approval agency or by a provider 
approved by a PTBC recognized approval agency 

 
• Proof of completion of continuing competency courses and/or 

activities were received after the 30 day period licensees are 
given to respond to the audit. 

 


